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Promotion Terms and Conditions  

 

1. Participants (defined at Condition 2 below) may be eligible to claim a cashback reward of up 

to £200, outlined at Condition 17 below  (“Reward”) via redemption when purchasing a new 

(i.e. not second hand, refurbished or reconditioned) Qualifying Product (as defined Condition 

at 17) between 00.01 (local time) on 12th September 2019 to 23.59 (local time) on the 22nd 

January 2020 (Promotion Period). The Reward is limited to one claim per Qualifying Product 
purchased and two Claims per person/household.  

2. The Promotion is open to residents of the UK, Isle of Man, Jersey and Guernsey over the age 

of 18 (“Participant”). Purchases of Qualifying Products made at any retailer not listed as a 

Qualifying Retailer are specifically excluded from the Promotion. In the event the Participant 

returns the Qualifying Product to the Qualifying Retailer, the Participant will not be entitled 

to a Reward.  

3. To take part in the Promotion, Participants must complete the process outlined at either 3(a) 

or 3(b) below (both a “Claim”). Claims must be submitted no sooner than 30 days and no later 

than 60 days after the date of purchase with the day after your purchase date counting as day 

1.  

a. Online: To complete a Claim, visit www.leisurepromo.co.uk to confirm your details 

and upload a copy of a valid sales receipt and serial number of the purchased 

Qualifying Product. Once the Claim has been submitted online you will receive an 

email and SMS confirmation of receipt. 

b. Postal: A postal Claim form can be downloaded from www.leisure-promotion.co.uk. 

Please attach a copy of a valid sales receipt and serial number of the Qualifying 

Product. Please post via recorded delivery the completed Claim form to: Leisure 

Promotion Claims, PO BOX 523, Gateshead, NE8 9EN. 

4. Once we have received your Claim, you will receive an email and SMS confirmation.  

5. The sales receipt must show the Qualifying Product purchased, purchase price, date of 

purchase, retailer and location (“Proof of Purchase”). Documentation submitted for this offer 
will not be returned. Note for purchases of Qualifying Products made via Shop Direct trading 

as either: Very, Littlewoods or Isme, an order confirmation and product serial number will be 

acceptable as proof of purchase when submitting a Claim 

6. For postal Claims, we recommend using a recorded postal service as the Promoter will not 

accept responsibility for submissions and associated documentation which have been lost, 

damaged, misdirected, delayed in the post or insufficiently pre-stamped. Proof of posting will 

not be accepted as proof of delivery.  
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7. Participants who submit incomplete claims will be notified by email and will be given 7 days 

to rectify any omissions, after this the claim for cashback will be marked as invalid.  

8. Claims will only be validated and paid if the individual named on the Proof of Purchase 

supplied matches the bank account details provided. Failure to provide matching details will 

result in email notification offering the opportunity to provide the required details within 7 

days. If the participant still fails to comply with the terms and conditions, the Claim will be 
marked as invalid.  

9. When claiming online, payment will be via bank transfer using the bank details provided on 

the Claim form. When claiming via the post, payment will be by cheque, payable to the payee 

name shown on the redemption form. The Promoter will endeavor to pay within 30 days of 

successful validation of the Claim. No Claim will be validated until 30 days after the purchase 

date on the receipt provided.  

10. Participants may submit a maximum of one (1) Claim per Qualifying Product purchased and a 

maximum of two (2) Claims per person or household during the Promotion Period.  

11. Claims must be submitted by the end user Participant only. Retailers may not submit claims 

on behalf of their customers.   

12. The Promoter is not responsible or liable for any technical, website or other failures outside 

our control that prevents the customer participating in the promotion.  

13. Where applicable any data captured during the course of the promotion will be collated, 

accessed, processed and stored wholly in accordance with applicable local Data Protection 

Laws and Regulations. Other than as set out in these terms and conditions or for the purposes 

of operating the Promotion, the details and information provided by the Participant when 

entering the Promotion or claiming the Reward will not be used for any promotional purpose, 

nor shall they be passed to any third party.  

14. The Promoter reserves the right to withdraw this promotion at any time and/or to unilaterally 

change the terms and conditions without incurring any liability.  

15. The Promoter is Beko Plc, Beko House, 1 Greenhill Crescent, Watford, WD18 8QU, Company 

Registration number: 02415578. Please do not send any communication to this address.  

16. Email address for correspondence: help@leisure-promotion.co.uk 

17. Qualifying Products:  

£100 Cash-back offer applies to the following Leisure model numbers: 

CS90F530X, CS90F530K, CS90C530X, CS90C530K, CK90F232K, CK90F232C, CK90F232R 

CK90F232B, CK90C230K, CK90C230S, CK90C230C, CK90G232K, CK90G232C, CS90D530X, 

CS90FMIRK, CS90FMIRX, CC90F531K, CC90F531S, CC90F531C, CK90F530T, CK90F530X, 

PR90C530X 

£150 Cash-back offer applies to the following Leisure model numbers: 

CS100F520X, CS100F520K, CS100C510X, CS100C510K, CK100F232S, CK100F232K, 

CK100F232C CK100F232R, CK100F232B, CK100C210K, CK100C210S, CK100C210C, 
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CK100G232K, CK100G232C, CS100FMIRX, CS100FMIRK, CK100D210K, CS100D510X, 

CC100F521K, CC100F521S, CC100F521C, CC100F521T, PR100F530K 

£200 Cash-back offer applies to the following Leisure model numbers: 

CS110F722X, CS110F722K, CK110F232K, CK110F232C, CK110F232R 

 


